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In France the “Maître E” is the teacher responsible for providing support to primary 
school pupils with learning difficulties. In recent years, the role of these specialist 
teachers changes: in addition to their core activity of direct support to students, they are 
required to coordinate efforts and cooperate with partners (Marcel al. 2007) which leads 
them to develop a special relationship with parents. This link with families is far from 
being completely described by educational policy, so we tried a better understanding of 
the nature of cooperation with the parents and how this cooperation is constructed by 
experience and integrates professional gestures of these teachers. 
 
Method 
Our presentation is based on a qualitative research, instrumented and longitudinal. We 
rely on (1) the analysis of 101 collaborative writings, (2) simple or crossed self-
confrontation interviews (Goigoux, Margolinas and Thomazet, 2004) and (3) discussions 
of our results in a research collective (Carpentier-Roy & Vézina, 2000) including 
researchers and professionals. This group has been active for two years in diverse 
configurations. Our analysis is based on the tools and concepts of sociology of the 
decision (Sfez, 1981), ergonomic psychology (Leplat, 1980) and sociology of experience 
(Dubet, 1994).  
 
Expected outcomes 
We will show that these professionals have both a position and professional gestures 
which could be useful to facilitate the relationship with parents, and, as such, they often 
act as mediators between pupils, parents and class teachers. For each pupil with 
learning difficulties, they build a team (involving parents, teacher…) in order to give 
analysis and responses. The evolution of teacher’s work can be seen here, especially in 
the increase of their partnership activity (Thomazet Ponté & Merini). The Maître E will 
then translate professional gestures built initially for direct assistance to pupils 
(implemented with small groups) to serve this “new job”. However, solutions are found to 
integrate parents, to give them symbolic and operative roles in the helping process, to 
make them cooperate to the support program. However expanding the support system 
for new partners in the educational community generates several professional dilemmas, 
such as helping parents and not intrudes into family life. 
In this “new job” of Maitre E, the way the assistance to families can occur is a built-in 
process, for example coaching homework, helping families to enter the educational 
space which was previously the property of the actors of the school community. The 
relationship between parents and professionals is an actual question that French special 
teachers share with a lot of professional from other counties. 
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